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Reporting Sales Events

1. Log into your UnitedHealthProducers.com
2. Click on “Resource Center” on your right.

3. Scroll down to “How to Report a Sales Event”, and follow the instructions.

:>Please note: All changes to reported events, including cancellations, must

be reported by the Plan to CMS no less than 48 hours prior to the scheduled start
of the event. Therefore, all changes, including cancellations, must be reported in

bConnected no less than 72 hours prior to the scheduled start of the event. An

exception is provided for inclement weather, only. Preapproval is required for the
cancellation of any reported event.

If you have any questions feel free to contact:

Denisse Valcarcel
Operations
Genesis Business Capital, Inc.
Tel: (914) 909-2548

Email: dvalcarcel@genesisbusinesscapital.net



